Partnering with
your doctor to

d . I ASSIST COORDINATE
PrOV| € critical, Ve offer patients a nurse on We assist our patients with
: - call 24 hours a day, / days a things like securing
24/7 medlcatlon’ week, 365 days a year. You can transportation to and from
aPPOintment and call us with any questions, big appointments, getting medical
or small, and speak to one of equipment, coordinating

healthcare Support Our nurses regarding any Issues. at-nome help and more.
for all eligible
Medicare patients.

PLAN
MANAGE Your care team will work with

't can be difficult to keep up yOou each month to bulld a

with multiple medical comprehensive care plan for
Average conditions, medications and you. |ogether you set goals
yearly appointments. VWe help set based on your specific
savings appointments and manage conditions and needs. Your
for each your prescriptions. doctor will have access to this

plan so that he/she can have a

patient |
full view of your care.

Emergency visits I 3%
went down by

CHECK-IN ACCESS
You will receive a phone call You will have access to all of

every month to assist with your health records (from any

' things like medication refills, pros/ider or Speci‘a\ist that you
o : : setting up appointments and See), your care plan, test results,
204 eduction in keeping your doctor informed X-rays and all other health

Hospitalizations of any. needs you may have. daocuments from a phone, tablet

or computer.

http://www.massgeneral.org/News/assets/pdf/CMS_project_phase | FactSheet.pdf



WHAT IS CARE
MANAGEMENT?

The Care Management
Program 1S a way for
patients to recelve
additional, out-of-office
support to ensure better,
more comprehensive
care. You will receive a
care plan that Is tallored
to your condrtions anc
health history, which wil
De updated every month
DY your care team.

WAN [ MORE
INFORMATION/?

www.ChartSpan.com

GIVE US A CALL
1 (855) 242-7877

 chartspan

What does this cost?

Normal deductibles and copays do
apply. In general, If you have a copay
when you see your doctor in the
office, that copay would apply once a
month while enrolled in the Care
Management program. | o get your
specific costs, please check with your
INsurance company.

) o)

www.chartspan.com

Attention
Medicare Patients

Reduce Your Healthcare Costs

Enroll in Your Provider's
Care Coordination Program
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